TERMS AND CONDITIONS

Our terms for payment are 50% deposit and 50% balance due upon the satisfactory completion of your project.
If for some reason the project is not completed in the scheduled time, a reasonable portion of the balance may
be withheld until the project is completed. All deposits must be accompanied by either a purchase order, or a
signed copy of this page before any materials can be ordered. You will receive a confirmation of your order,
which must be signed before your order goes into production.

A late fee of $25.00 will be added to the balance if not paid in full within 7 days from completion. All balances
over 30 days will be charged interest at the rate of 1.5% per month. A fee of $30.00 will be charged for any
returned checks.

Our quotations are based upon the assumption that your existing cabinets are sturdy, level, and complete. If
for some reason we find that these conditions do not exist at the time of installation, then a reasonable charge
of $60.00 per hour to correct the situation will be submitted for your approval.

All quotations derived from sketches are subject to field verification.

All items not supplied by us, which are necessary for the installation of our work (i.e. Cabinets, Range,
Cooktop, Sink, Faucet, etc.), should be on site at the time of template. Any items not on site, or any changes,
which require modifications to our work AFTER the template, may require a return trip, which will be billed

at $60.00 per hour. We cannot be responsible for the effect the elements may have on your top if it should
require storage, due to delays.

Please have all countertops clear at the time of template, and please have all countertops clear and base
cabinets empty at the time of installation. If a template cannot be completed at the scheduled time, a $100.00
charge will be added for the return trip.

All warranties which accompany products and materials sold as part of the installation are warranted by the
manufacturer. We extend no warranties whatsoever as to the performance of such products, and any
problems, which might arise, should not affect the payment schedule. We will make every effort to correct the
problem in a timely manner, but do not accept any responsibility for additional charges for time and materials.

All QUICK-SHIP orders are subject to a 15% upcharge.

The plumber, electrician, tile contractor, or any other craftsman recommended by us is being utilized for the sole
purpose of expediting the schedule. THEY ARE NOT OUR SUBCONTRACTORS, AND SHOULD BE PAID
DIRECTLY, when they have completed their portion of the project.

Beveled laminate edges will only be fabricated using Wilsonart brand laminate, and cannot be warranted
against standing water. An addendum will be provided upon request.

All our work is guaranteed for one year from completion. We have full liability and compensation coverage.
Certificates are available upon request.

SIGNATURE REQUIRED FOR PROCESSING DATE




